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Item 
No. 

Qty. UOM Item Description Unit Cost 

Quotations 
(all taxes included) 

in figures in words 

1 1 lot 

PREVENTIVE MAINTENANCE OF ONE (1) 

LOT LINEAR ACCELERATOR, VARIAN 

BRAND, MODEL CLINAC-CX WITH 

SERIAL NO. HCX6197 AND BEARING PGH 

PROPERTY NO. 16P-1893 INCLUDING 
BUILT-IN CHILLER 

16,300,000.00   

   

A. Clinac CX: S/N (HCX6475): Essentials 

• Periodic Maintenance Inspection (PMI) 

Varian will perform the full annual 

program for the Periodic Maintenance 

Inspection (PMI) in accordance with 

Varian specifications. PMI will be 

performed during Varian’s Standard 

Hours, at mutually agreed upon dates and 

times. The quantity and frequency of the 

inspections will depend on the 

configuration of the Covered Equipment. 

• Uptime Performance Guarantee 95% 

Varian guarantees that the covered system 

described at the end of this section will 

achieve an uptime of 95% or better. 

• Mandatory Upgrades coverage 

Varian will perform all mandatory safety 

and reliability modifications for the 
Covered Equipment at a mutually agreed 

upon time. 

• Discounted Labor Rates 

The Customer is entitled to a discount 

from the published standard labor rate for 
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any service performed that is not covered 

under this Support Agreement. 

• Comprehensive Parts Coverage 

Varian will provide all parts necessary, 

except Consumable Items, to keep the 

Covered Equipment functioning normally. 

• Discounted Parts Pricing 

The Customer is entitled to a 10% 

discount from list price for parts 

purchased that are not covered under this 

Support Agreement. 

• On-site Labor coverage (OSL) 

Varian will provide on-site field service 

support for the Covered Equipment during 

Varian’s Standard Hours, for issues that 

cannot be resolved by telephone or 

through remote support. 

• Discounted Training 

This entitles the Customer to a 30% 

discount from list price on all available 

Varian classroom trainings or training 

credits published in the Varian sales 

catalog, in any Varian training facility 

available worldwide. 

• Help Desk Support Technical (HDST) 

Varian’s help desk specialist will provide 

technical support for the Covered 

Equipment. Support is available over 

telephone, through the MyVarian portal, 
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and by e-mail during Varian’s Standard 

Hours. 

• Remote Access 

Varian will provide remote diagnostic and 

support during Varian’s Standard Hours 

for service of a defect or an error that 

cannot be resolved by telephone or e-mail 

• Unlimited Help Desk Sup. Clinical 

(HDSC) 

Varian’s help desk specialists will provide 

clinical product support for the Covered 

Equipment. Support is provided over 

telephone, through the MyVarian portal, 

and by e-mail during Varian’s Standard 

Hours. 

• Smart Connect Plus 

Varian provides and installs proprietary 

monitoring software that detects pre-

determined fault conditions and sends 

alerts to Varian in real time. Varian 

personnel evaluate the alerts, initiate 
appropriate action, and contact the 

costumer as necessary. 

• Comprehensive Firmware Coverage 

The Customer is entitled to Firmware 

Upgrade Releases and necessary 

Maintenance Releases to items listed in 

the Covered Equipment section. Any 

training associated with the upgrade is 

covered and will be provided according to 
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Varian’s Training Guidelines. Computer 

hardware. Operating Systems, monitors, 

and Varian provided network devices, or 

other hardware upgrades required for the 

Firmware Upgrade Release or 

Maintenance Release, are not covered. 

Varian may Install upgrades remotely or 

on site. Upgrades will be performed during 

Varian’s Standard Hours, unless otherwise 

agreed upon in writing. 

• Computer Hardware Protection 

If the computer hardware, Operating 

System, monitors and Varian provided 

network devices (“Computer”) attached to 

the Covered Equipment do not meet the 

minimum specifications required for a 

Firmware Upgrade Release or necessary 

Maintenance Release, the Computer will 

be upgraded or replaced so that it meets 

the required specifications. Other required 

hardware not listed above is not covered. 

Upgrades will be performed during 

Varian’s Standard Hours, unless otherwise 

agreed upon in writing 

   

B. ARIA Radiation Oncology: Elements 

• Periodic Maintenance Inspection (PMI) 

Varian will perform the full program for 

the Periodic Maintenance Inspections 

(PMI) annually, in accordance with Varian 

   



University of the Philippines Manila 
The Health Sciences Center 
BIDS & AWARDS COMMITTEE 1 (BAC 1) 

 

Proj. Ref. No.: PM22-074  Opening of Bids:17 March, 2023 
End-User: DEPARTMENT OF RADIOLOGY, CANCER INSTITUTE ABC:  PHP16,300,000.00 
Project: PREVENTIVE MAINTENANCE OF ONE (1) LOT 

LINEAR ACCELERATOR, VARIAN BRAND, 

MODEL CLINAC-CX WITH SERIAL NO. HCX6197 

AND BEARING PGH PROPERTY NO. 16P-1893 

INCLUDING BUILT-IN CHILLER  

 

Contract: CONTRACT  

 

  Approved by: 

 

  Dean CHARLOTTE M. CHIONG, MD, PhD 

Chairperson 
(Signature over Printed Name of President / Gen. Manager)   
   
(Name & Address of Company)   

5 

 

Item 
No. 

Qty. UOM Item Description Unit Cost 

Quotations 
(all taxes included) 

in figures in words 

recommendations. The PMI will be 

performed during Varian’s standard 

business hours at mutually agreed upon 

dates and times. The quantity and 

frequency of the inspections will depend 

on the system configuration. 

• Mandatory Upgrades coverage 

Varian will perform all mandatory safety 

and reliability modifications for the 

equipment covered under this agreement 

during standard business hours. 

• Parts Coverage IT Equipment 

Varian will supply all parts necessary to 

keep the Varian Software System related 

to the Covered Equipment functioning 

properly. Varian will supply parts only for 

computer hardware purchased from, 

delivered, and installed by Varian. 

• On-site Labor coverage (OSL) 

Varian will provide on-site field service 

support is provided during standard 
business hours for issues that cannot be 

resolved by telephone or through remote 

support. 

• Help Desk Support Technical (HDST) 

Varian’s help desk specialists will provide 

technical support for the Covered 

Equipment. Support is available by 

telephone, through the MyVarian portal, 
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and e-mail during Varian’s Standards 

Hours. 

• Remote Access 

For Varian software products that require 

remote access, Customer must have a 

Remote Access (SmartConnect) 

connection enabled. Varian will provide 

remote diagnostic and support during 

Varian’s Standard Hours for service of a 

defect or an error that cannot be resolved 

by telephone or e-mail. 

• Standard Help Desk Sup. Clinical 

(HDSC) 

Varian’s help desk specialist will provide 

up to 10 hours of clinical product support 

annually for Delivery System. Varian’s help 

desk specialists will provide additional up 

to 25 hours of clinical product support 

annually for OIS/TPS Systems. Support is 
available by telephone and E-mail during 

standard business hours. 

   

C. LINAC Chiller 
• On Call Quarterly Preventive 

Maintenance Program for LINAC Chiller 
• Cleaning of Chiller accessories 
• Cleaning of Chiller Panel 
• Tightening of Terminals and Terminal 

Lugs 
• General Check-up and cleaning of 

chiller units 
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• Defective Parts Replacement and 
Labor 
• Replacement of Compressor, Leak, 

Rectification of Refrigerant Circuit and 
System Reprocess 

• Replacement of Defective shut-off valve 
• Leak rectification of leaking water pipe 

line, including elastomeric rubber 
insulation and wrapping of 
polyethylene tape 

• Replacement of Fast Moving Parts. 

Total Approved Budget for the Contract: Php16,300,000 .00 
  

 
TERMS & CONDITIONS: 
 

1. Bidders shall provide correct and accurate information required in this form. 

2. Price quotation/proposal must be valid for a period one hundred twenty (120) 

days from the date of opening of quotations/proposal. 

3. Price quotation/s, to be denominated in Philippine peso shall include all taxes, 

duties and/or levies payable. 

4. Quotations exceeding the Approved Budget for the Contract/Unit Price is 

automatically disqualified. 

5. Award of contract shall be made to the lowest quotation which complies with 

the minimum technical specifications and other terms and conditions stated 

herein. 

6. Any interlineations, erasures or overwriting shall be valid only if they are signed 

or initialed by you or any of your authorized representative/s. 

7. The item/s shall be delivered according to the requirements specified in the 

Technical Specifications. 
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8. The UPM-PGH shall have the right to inspect and/or test the goods to validate 

their conformity to the technical specifications. 

9. Bidder is required to submit single bid/offer for each item. Two (2) or more 

bid/s offer is automatically disqualified. 

10. The UPM-PGH shall assumes no responsibility whatsoever to compensate or 

indemnify any supplier for expenses incurred in the preparation of 

Quotations/Proposals. 

11. In case of two or more of the bidders to have submitted the same Lowest 

Calculated and Responsive Bid/Quotation, the UPM-PGH shall adopt and employ 

“draw lots” or similar methods of chance as the tie-breaking method to finally 

determine the single winning provider in accordance with GPPB Circular 06-

2005. 

12. The Awardee/Supplier shall get the Purchase Order (PO)/Contract from UP 

Manila-PGH within three (3) working days from notification through confirmed 

facsimile/transmittal is ready for pick up by the Supplier. Penalty shall 

commence/take effect on the 3rd working day of the confirmed 

facsimile/transmittal. 

13. If the AWARDEE fails to effect delivery with the prescribed period, the UPM-PGH 

may upon its discretion, extend delivery period. However, it is subject to the 

imposition of appropriate liquidated damages, the amount of which shall be at 

least equal to one-tenth (1/10) of one percent (0.1%) of the cost of the 

supplier/contractor. Once the cumulative amount of liquidated damages 

reaches ten percent (10%) of the amount of the contract, the UPM-PGH may 

rescind or terminate the contract, without prejudice to other courses of action 

and remedies open to it. If the AWARDEE, however, fails to effect completion of 

delivery within the extended period, the UPM-PGH shall have the right to cancel 

said contract and shall constitute a ground for disqualification of the AWARDEE 

from future transaction, without prejudice to the imposition of other sanctions 

provided for under 2016 Revised IRR. 
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14. The UPM-PGH reserves the rights to reject any or all bids or not award the 

contract, to waive any formality or defect therein and to accept any or all offers 

that may be considered most advantageous to the Government. 


